SALE CONDITIONS

TERMS OF DELIVERY: The delivery is assured before Christmas 2007 for
orders sent by 07 December 2007.

COST OF TRANSPORT: For orders equal or higher than 15 items, price
is fob consignee. For orders less than 15 items, transport cost is 30€ +
vat. For shipments to single address in Italy, the transport cost is
10€+vat. Shipment expense for international orders is to be estimated for a
each expedition.

SHIPMENTS AND DELIVERY MONITORING ACTIVITY: The goods are
placed into a strong and safe cartonbox, suitable for transportation and food.
Shipment is made by express-carrier; every delivery can be supervised via
internet address of our express-carrier. Should customers wish to supervise
their shipments, a password will be given to enter and to display the result of
the shipment.

CONSIGNEE ADDRESS DETAILS: It is very important that the addresses
that the customer provides us are precise, with postal code of the cityarea. A
lack in this can result in Fattorie Chiarappa srl not to be held responsible for
delays in shipment after 21th December 2007.

DATA PROCESSING: We inform you that, in order to execute your order, it is
necessary to use your personal data details you will send us via electronic,
magnetic and/or paper format. Fattorie Chiarappa Srl declares to have the
safety regulations expected from regulation in force about the Privacy, D.Lgs.
196/ 2003 and so we ask permission to deal with this data.

HIDDEN DAMAGE: If the customer picks up the goods “without reserve” and
after checking, the goods result to be damaged or broken , it is absolutely
necessary to report to Fattorie Chiarappa Srl within 3 days from the delivery by
fax .

OPTION: The company, in agreement with the custumer, can replace the
product if they are not available yet, with others of the same quality and value.

TERMS OF PAYMENT: Payment in advance. For orders higher than €
2.000,00 (excluded VAT and transport), the Company can agree upon a
different payment condition.



